


 

  

              
      

    
             

          
   

 
 

            
      

 
 

   
 

 
 
 
 

 
 

 
  

  
    
    

Enbridge's proactive safety culture and proactive identification of these items to PHMSA, including ongoing 
efforts to comply with regulatory requirements, should be considered as mitigating factors. Therefore, Enbridge 
requests that the proposed civil penalties be either eliminated or significantly reduced to reflect the actual 
severity and context of the violations. We believe that a more collaborative approach, focusing on corrective 
actions and enhanced compliance rather than punitive measures, would be more effective in achieving the 
shared goal of ensuring pipeline safety and regulatory compliance. 

Enbridge remains committed to maintaining the highest standards of safety and regulatory compliance in our 
operations. We appreciate the opportunity to review our request contained in this letter and respectfully request 
that PHMSA and DOT consider the points raised in this response if they opt to proceed with issuing the Final 
Order. 

cc: 
Daniella Donaldson (PHMSA) via email to d.donaldson.ctr@dot.gov 
Ryan McClure (PHMSA) via email to ryan.mcclure@dot.gov 
Kevin Ruffatto (Enbridge) via email to kevin.ruffatto@enbridge.com 

Should you have any questions or require further information, please do not hesitate to contact me. 

Sincerely, 

Jeff Cremin 
Manager, US Liquid Pipeline Compliance 
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